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&HIRP XQUHVHD | SOVIHURY GH @ UIHQFROWH GH SDUHQW TXL DXWD @HX

GIPDUE DREW] K

3UHQAH QRM TXH UHQFROAH \H | HLD \DQV BV HQI DOV

DREW __ OQH SDV SUHQGUH ODXVREXV (i P DV

1 RXV YRXV DWHQGRQV VXU M FRXU GH OpFRM DYHF YRWH HQDQW] K A

DREW 9HXLAK] SWYRWHOYLLRQ P LOXWHV SRXU QDFFXHLO

3RXU FH TXL HWGHV DXWHV MRXUPHV G HONPpHV SLRIJUANMAYHV DREW  HW
VHSWHP ELH  YRWH HQ DOWSHXWFRP P HOFHU | SUHQGUH ODXVIREXV (H P DVIKQQ
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/ - DQQH VFROUWH QEXVAD B DREW \HBRQ OKRUDLLH KDELWYHO

oL YRAH HPS®L GX VWP SV B SHP RV YRXV rVilv WV

CIHOYHQXV  SRXU

DFFRP SDICHUYRAWH HQ DOA] OH VBUHXUNKVTX: | VRQ HOADH GDQV GpFR®! 30XV
G LQ RUP DAWRQY FRGFHLCDQAFHWDFRXHOYRXV SDUYLHQAD VRXV SHX

' DQV BV SIRFKDLGHV \HP DICHY BV HOVHLIQDOW FRP P XQTXHUIRQWDYHF
BV SDUHQNV GH GXUFDWH SRXUI L[ HU®! P RP HOAGH @ UHQFRQAH SDUHQWV

QAL DNGH G EXWG DAPH




AZ HIK™YZ YZ\ \OYZ

7RXWDX GRQJ GH ODQQ«H YRXV UWHFHYUWH] GHV FRXUJH® YRXV LQIRWP DQWT X LO
HWWHP SV G LOVFUIH YRWH HQI DOQWSRXU BV NRXUQ«HV S« GDIRJILTXHV ¢ YHQLU
OHWWRYV P SRUMDQW GH W«VHUYHU XQH S@FH SRXU FKDTXH HQIDQW GV @
W<FHSWWRQ GX FRXUJLHOGX VHUYLFH GH J DUGH

3RXU BV SDUHQW D\ DOWXQ VR@H ¢ BIXU GRWIHU YRXV DYH] WHEX YRWH «\VDWGH
FRP SW SDU FRXUJHO 7RXV ®NV IWDLV GH DQQ«H SU«F«GHOWA GRLYHQW —WI
DFTXIWAV DYDQW® G«EXWGH CDQQ«H VFRMULH DILQ G DYRLU DFF2V DX VHUYIFH G-
JDUGH

" HSOXV VRXV BV SDUHOW GROWMHY HQI DOW VROWQVFUW RQWLHEX @ FRQILLP DRQ
GHV S«URGHV WkVHUY«HV 1 RXEQH] SDV G DYLVHU G4 VHUYLFH GH JDUGH HQ FDV GH
P RGL LFDWRQ

3 RXUNMNRLQGUA GH VHUYLFH GH J DUGH

o RSVIRQ 0. A» ODA» -1 o
e O SEROKHXW FWSV JRXY TEED

[ H WDQVSRUMWFRMUH HWRITHUAMB P DM HWHQ | LQ GH NRX U« H ' '

3RXULQVFULH YRWH HQI DQW YHXLa®] FRQVX®HU B VIV -QUALDHW
/ KRWLLH GH SDWDJH YRXV VHWD WDQVWP LV SDUFRXULHOT XHO XHV NRX UV
DYDOWD UHOWKH DFFRP SDJQ« GHV LOWUMXFRQV ¢ VXLYWH

3RXU BV HQI DQW GX SWVFRMUH @ SU«VHQFH G XQ SDUHQW RX G XQ
DGXQOM G«VLJQ« HVWREQJDVWRUH ¢ ODUJWHQ 1LQ GH MRXWQ«H (Q
(DEVHOFH GXQ DGXOM @ FKDXIIHXU WP 2 QHLD CHOIDOW ¢ O<FR®
&HXL FL GHYLD DRV UHWHU DX VHUYLFH GH JDUGH MVTX ¢ FH TX XQ
SDUHOWYLHQOH B FKHUFKHU HWGHV | UDLY SRX UUDLHQWY DSSQT XHU
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1RXV DYRQV FKRM. GH UHQRXYHBU CRAH FROADWDYHF @ FRP SDIQH GH ODQoH
GHQgWH 3KRR UHSHQWH &HX] AL FRP P XQTXHURQY DYHF YRXV SRXU @ FRP P DQCH
GH YRV SKRRIWDSKIHV SDU FRXUIHO GDQV BNV NRXW \XLYDOV @ SUMH GH @

SKRVRJUDSKIH

6DFKH TXH CRXV DYRQV SUVHQ FRP SV VRXV BV FRP P HQUELLHV GHV GHLQLgUHV DQQpHY DIV TXH
GV UHRP P DQEDMRQY GHV SDUHQW B G XCH DWHP E@H GH SDUHOWV GH
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